
 

 
 

Applications are to be submitted to the Franklin County Personnel Office if applicable by the last date to file or postmarked (if mailing) 
by the last date to file.  To view complete job description, please view County Website (see above). 

 

*Residency is Waived* 
 

Title: 

 
E-911 Dispatcher Trainee (Per Diem) 

(HELP Program) * 
 

1Base 
Salary or 
Hourly: 

$43,986 / 
$21.1471 p/h 

Department: Emergency Services 

Minimum Qualifications: 
 

Non-Competitive Position/HELP Program 

Graduation from high school or possession of a high school equivalency diploma.  
 
NOTE:  There will be a qualifying (pass/fail) performance test in keyboarding at a minimum acceptable rate of 
20 wpm corrected.  The test will be administered on a computer keyboard-no knowledge of computers or specific 
software is required. 
 
SPECIAL NOTE:   To advance to E-911 Dispatcher without further examination, the incumbent must complete 
the probationary period of an E-911 Dispatcher Trainee for Franklin County. In addition to Civil Service 
eligibility, the incumbent must also have a certificate for Dispatcher Training, Emergency Medical Dispatch, 
required State and Federal certificates, i.e. NYSPIN, and 200 hours of On the Job Training (OJT). 

 
 

*The Hiring Emergency Limited Placement Program, a.k.a, HELP Program, is a 
temporary program to promote recruitment in critical health and safety titles that meet 
certain criteria as outlined by the NYS Department of Civil Service. The titles under the 
HELP Program are deemed Non-Competitive through June 26, 2024. At that time, 
employees hired under the HELP Program will be converted to Competitive classification 
without a competitive test. 

 
 
 
 
 
 

1Note: Salary will follow the relative collective bargaining agreement/contract. 
 
 

Franklin County Personnel Department 
355 W. Main Street, Suite 311, Malone, NY 12953 

Phone: (518) 481-1677 OR 1665 
www.franklincountyny.gov 

www.facebook.com/franklinpersonnel 
AN EQUAL OPPORTUNITY EMPLOYER 

PLEASE POST CONSPICUOUSLY 
 

Re-Issued Date: 
1/12/24 

Last Date to File: 
Open until filled. 

Applying within first 10 
days from issue date is 

encouraged. 
 

 

VACANCY ANNOUNCEMENT 

http://www.franklincountyny.gov/
http://www.facebook.com/franklinpersonnel

